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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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Introduction to Product Road Maps

Purpose

Product road maps are designed to support the product adoption planning activities of SAP customers. A product road map
helps a customer match short term and long term goals with technology plans.

A product road map describes how the feature / function capabilities in an SAP product or technology are planned to
progress over time, in general:

Today = changes in the current release version

Planned Innovations = changes planned in one or more upcoming development releases (up to 12-18 months).

Future Direction = proposed themes for a product or technology beyond the planned releases

Complementary resources

For a more general description of the business problems / processes being solved and supported by SAP, refer to Solution
Road maps.

For more detailed technical information please refer to the Product Availability Matrix, Ramp-up Knowledge Transfer
materials and product documentation.
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SAP Customer Checkout
Product Description

SAP Customer Checkout covers all common point of sale requirements needed for a merchandise or retail store, kiosk, and
restaurant. From sales to discount campaigns, SAP Customer Checkout offers all functionality cashiers and sales staff need.

SAP Customer Checkout offers tightly integration capability into SAP ERP systems (SAP Business One, SAP Business ByDesign
and SAP ECC Retail).

Point of Sale functionality
Article selection
Price and tax calculation

Point of Sale hardware integration . & julia Mustermann
Various Payment methods = “ ‘ Customer ID: €001000
Returns Points: 26, Account: 001004

Different Ul modes tailored to your business (Retail, Kiosk, Hospitality)
Customizable user interface
Day-end closing

Integration
Master data download from SAP ERP Systems oo o
Sales receipt upload to SAP ERP Systems :

300.65EUR *

Integration Monitor
Monitor the integration into SAP ERP Systems

E ,;L’
Exact amount
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Central management
Central gift card management
Central loyalty management
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SAP Customer Checkout Manager
Product Description

SAP Customer Checkout manager is a web application and another component when working with SAP Customer Checkout.

It forms a basis for the central management of gift cards, users, organizational units, roles, time recordings, receipts, software installations,
and sales reports in SAP Customer Checkout.

Point of Sale Management

Users and Roles Software Versions

Cash Desks and Organizational Branches Sales Reports

Customers Drawers

Price lists Sales Summaries

Articles And many more

ReCelptS Point of Sales Management
Point of Sale Configuration Loyalty Program

Article groups Loyalty account types

Quick Selections Loyalty tiers

Warehouses Loyalty configuration

Tax Rates Loyalty rules

And many more Loyalty reports

. . Point of Sales Configuration

MO”“Q”UQ Mobile Order

Monitoring Mobile order configuration

Monitoring Reports

Master data queue Events

And many more

Gift Cards

Gift cards generation TabIeIfOrder . )
Gift card reports Self-order configuration
Assortments

And many more
And many more

Coupons .
P Standalone Solution
Data Privacy Management Using SAP Customer Checkout as standalone solution
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SAP Customer Checkout
Country and Language Versions

Current Country Versions Current Languages
Germany The Ul is available in the following languages:
Switzerland English, German, Dutch, French, Italian, Japanese, Polish, Portuguese
Austria (Brazil), Spanish, Danish, Swedish, Chinese, Hebrew, Russian, Arabic

- N
France (limited support)

United Kingdom The product documentation is available in English and German.

Ireland

Non-Localized Countries " 1: ARV

SAP Customer Checkout can be sold in non-localized countries as well.
SAP Partners are responsible to evaluate and localize the solution.
SAP Customer Checkout is already used by customers in 46+ countries.

* Limited support for Arabic language is provided for help and support purposes and might not meet 100% of the needs for an Arabic user. For receipt prints, we support dual language
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Product Road Map Overview — Key Themes and Capabilities

Point of Sales functionality Point of Sales functionality

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Support of all common POS processes in Retail, and Food
and Beverage

SAP Customer Checkout standalone

EU General Data Protection Regulation
Configurable SALES screen

Integrate mobile payment solutions

Table Order: Order food from your table
Mobile Order & Pick-up

Support for MFA(Multi-factor Authentication)

Central management

SAP Customer Checkout manager as software componentto
centrally manage POS systems (update, users, customers,
monitoring, etc)

Central reporting
License management
Job schedules
Loyalty management
Multi-Tenancy

Integration

Integration into all major SAP ERP products
Integration to SAP Event Ticketing

Support of inbound and outbound SOAP Services for SAP
S/4 HANA

Usability improvements in new Ul (For Retall,
Quick and Table Service)

Enhancements in Gift card and Loyalty
Management

Extend Mobile Order

Certificate based communication
Enhance Central Alert and Monitoring
First version for Central Configuration

Integration

Extension of SAP S/4 HANA integration

Globalization

First version of US localization (support of tax,
integration adaption, receipt printout, sales
reports)

Point of Sales functionality
Extend Table Order and Mobile Order
Self-Checkout

Extend functionalities for retail and catering
businesses

Central management
Central configuration of POS systems

Integration

Extend integration into SAP S/4 HANA (Retail),
SAP S/4 HANACIoud, SAP Business One, and
more

Globalization

Extend SAP Customer Checkout for further
regions, especially North America
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Learn More

i%i SAP Customer Checkout
sap.com s PartnerEdge PR isomtoiot ' YouTube
Find solution briefs, e LAk ‘ Find enablement - Find product
customer i = & and how-to-guides videos, step-by-
references, and for partners. step-guides and
many more = - many more.

SAP Help SAP SAP Customer
R — . o Y secmy . T

Official Product Community , Influence

Documentation of | . A Ask questions, .. _ Submitimprovement

SAP Customer interact with others, | - ideas for SAP

Checkout and find blogs. Customer Checkout.

%W Follow us on Twitter: @SAPCheckout
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https://www.sap.com/products/pos-customer-checkout.html
https://partneredge.sap.com/en/products/scc/about.html
https://www.youtube.com/channel/UC1rqpjpInsix_SJ2v22sQFg
https://help.sap.com/viewer/product/SAP_CUSTOMER_CHECKOUT/2.0.9/en-US
https://www.sap.com/community/tag.html?id=67838200100800006251
https://influence.sap.com/sap/ino/#/campaign/1731
https://twitter.com/SAPCheckout

Thank you.



