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The following asset is designed to give you an overview of new features in SAP Customer 

Checkout 2.0 Feature Pack 12. 

ü SAP Customer Checkout Manager: SAP Fiori User Experience

ü Mobile Order

ü Table Order

ü Service Charges and Fees

ü Enhancements in Table Service

ü Gift Cards

ü Loyalty Program

ü SAP Customer Checkout manager ERP Integration 

ü User Authentication with LDAP

ü Quick Selection Improvements

ü Miscellaneous

WhatósNew in SAP Customer Checkout 2.0 Feature Pack 12
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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission o f SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentat ion is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAPôs intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ material ly from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer
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SAP Customer Checkout Manager

SAP Fiori User Experience (1/2)
Feature

ÁOptimized SAP Fiori user 

experience for SAP Customer 

Checkout manager 

ÁOptimized ñLook and feelò

ÁNew apps ñMaster data 

queueò and ñMaster data 

resultsò (2)

ÁRenamed ñTable Orderò 

section (2)

ÁNew apps ñText modulesò and 

ñCustomer feedbackò (3)

1

2

3
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SAP Customer Checkout Manager

SAP Fiori User Experience (2/2)
Feature

ÁNew ñEmail deliveryò section 

(4) 

ÁNew ñMobile orderò section (5)

Benefits

ÁGreater user experience

ÁSimplified view

ÁCoherent, simple and delightful 

user interface

ÁAttractive and modern for an 

improved user experience

4
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Mobile Order

SAP Customer Checkout 2.0 Feature Pack 12 provides a new Mobile Order functionality. This feature enables customers to place and pay

orders online, while receiving a pickup code to present when picking up their orders in the food kiosk.

A typical use-case is in the sports and entertainment industry, where guests visiting the stadium can order food and drinks online, and pick-up

the orders at the point-of-sale of the kiosk.

Features: 

Á New ñMobile orderò and ñEmail deliveryò sections available which let 

you set-up and manage mobile order scenarios
Á New apps available

Á Mobile order configuration

Á Locations

Á Events

Á Event types

Á Assortments

Á Payment service providers

Á Payment transactions

Á Orders

Á Agreements

Á Email configuration

Á Email templates

Á Email outbox

Benefits
Å Offer your customers new possibilities to take orders and pay online

Å Reduce long waiting queues at the point-of-sale while offering pick-up 

queues for online orders

A detailed How-to-Guide of Mobile Order will be available soon on PartnerEdge.  

https://partneredge.sap.com/en/products/scc/about.html
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Mobile Order

Components

To use the Mobile order scenario and let your customers create orders and pay

online, you need the following components:

ÅSAP Customer Checkout manager: to configure and set-up the web 

application for ordering and paying

ÅExternal SMTP server: to send all necessary e-mails for user accounts and 

ordering process

ÅPayment providers: to proceed with payment transactions
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Mobile Order

New Apps
Feature

Á Mobile Order configuration: 

Configure general settings for the 

Mobile Order web application (1)

Á Locations: Create and manage 

all your locations to be displayed 

and selectable in the Mobile 

Order web application (2)

Á Events: Create and manage 

events for your Mobile Order web 

application (3)

Á Event Types: Create various 

event types for your business and 

determine which price lists to be 

used (4)

1

2

3

4
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Mobile Order

Assortments
Feature

Á In the last version, SAP Customer 

Checkout provided the 

Assortments app which has now 

been adjusted in version 2.0 

Feature Pack 12

Á The Assortments and 

Assortment item categories app 

have been merged

Á In this app, you can create and 

manage all assortments and 

determine which items are 

available for ordering via Mobile 

Order (or for Table Order) (1)

Á In the Items tab, you can add 

different categories and items to 

your assortments (2)

Á Furthermore, you can assign POS 

systems and POS groups to your 

assortments within the 

Organizational units tab (3)

1

2

3
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Mobile Order

New Apps
Feature
Á Payment Service Providers: Lets 

you manage and configure all 
payment providers and payment 

methods that are available in Mobile 

Order (1)

Á The following payment providers are 
supported for Mobile Order:

Á Computop Credit card

Á Computop PayDirect

Á Computop PayPal

Á Computop Bluecode

Á Computop Apple Pay

Á Bluecode

Á Payment transactions: Shows all 

payment transactions that are 

performed by Mobile Order web 
applications (2)

Á Agreements: Manage and maintain 

agreements (terms or use or data 
protection agreements) shown in the 

Mobile Order, and which need to be 

accepted by customers and guests 
(3)

1

2

3




































































































































































