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Wh a t New in SAP Customer Checkout

The following asset is designed to give you an overview of new features in SAP Customer
Checkout 2.0 Feature Pack 12.

SAP Customer Checkout Manager: SAP Fiori User Experience

Mobile Order
Table Order
Service Charges and Fees —
d ey
Enhancements in Table Service
Gift Cards 1=} @

Loyalty Program

SAP Customer Checkout manager ERP Integration
User Authentication with LDAP

Quick Selection Improvements

Miscellaneous
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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in thiaorgrassesent a
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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SAP Customer Checkout Manager:
SAP Fiori User Experience




SAP Customer Checkout Manager
SAP Fiori User Experience (1/2)
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SAP Customer Checkout Manager
SAP Fiori User Experience (2/2)
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Mobile Order




Mobile Order

SAP Customer Checkout 2.0 Feature Pack 12 provides a new Mobile Order functionality. This feature enables customers to place and pay
orders online, while receiving a pickup code to present when picking up their orders in the food kiosk.

A typical use-case is in the sports and entertainment industry, where guests visiting the stadium can order food and drinks online, and pick-up
the orders at the point-of-sale of the kiosk.

New AMobile ordero and AEmail del
you set-up and manage mobile order scenarios
New apps available

\ Mobile order configuration

Locations

Events

Event types

Assortments

Payment service providers

Payment transactions

Orders

Agreements

Email configuration

Email templates

Email outbox

_ Offer your customers new possibilities to take orders and pay online

Reduce long waiting queues at the point-of-sale while offering pick-up
gueues for online orders

Mobile Order

Preorder your food for
an event from the sofa
or stadium

© 2021 SAP SE or an SAP affiliate company. All rights reserved. & PUBLIC A detailed How-to-Guide of Mobile Order will be available soon on PartnerEdge. 8


https://partneredge.sap.com/en/products/scc/about.html

Mobile Order
Components

To use the Mobile order scenario and let your customers create orders and pay

online, you need the following components:

SAP Customer Checkout manager: to configure and set-up the web
application for ordering and paying

External SMTP server: to send all necessary e-mails for user accounts and
ordering process

Payment providers: to proceed with payment transactions
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Mobile Order
New Apps

<
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Mobile Order configuration

General  Payment providers  Legal

General data

Enable Mobile Order: 7]

Add articles with one click:  [v]

Access mode: | Login required for access

Mobile Order POS system ID: | EV56

Maximum number of parallel payment threads: | 500

Language: | English

Locale: | de- German

$
)

Receipt layout

Headertext: | Hello and welcome!

SAP
< Locations (4)

| search a ¢
Block A
Block A Active
Block B
Block B Active
Block C
Block C Active
Block D
Block D Active

Footer text: | Thank you and goodbye! ‘
SAP Q & Admin
< Events (1) New event 3 r
[ search Q¢
General data
Adler Mannheim Name:* [ Concert SAP Band 31/07/2021 |
Active
Loyalty configuration: | |
Ticket event ID: | |
Location name: | Munich, Germany |
Description: | Enjoy the SAP Band live in our stadium in Munich on July 31, 2021 |
Starttime: | Jul 31, 2021, 8:00:00 PM [
Endtime: [ Jul 31. 2021, 11:59:59 PM ©]
Entrance time: | Jul 31, 2021, 6:00:00 PM © |
‘ Status: | Active <
>
‘ WMobile Order
Activate Mobile Order: [
Y Y o+ SaveandNew Save Cancel

Location

Block A - Block A

Details  Org. units

General data

1D;

Description:

Administrative data
Created at

Created by

Modified at:

Modified by:

Q 8 Admin

E Active

[ Blocka |

BlockA |

Jul 8, 2021, 4:06:42 PM
Admin (Admin)
Jul 8, 2021, 4:06:42 PM

Admin (Admin)

Event type

02 1
Congert SAP Band Active

Detsils  Applayout  Images

General data

io: [02 |

Description: [ Concert SAP Band |

Price list: | 1- Food&Beverage

Status:  Active

Administrative data

< Eventtypes (3)

[Searcn a ¢

s

Concert Sia Active

g-

Concert SAP Band Active

g~

Soccer Match Active ‘

>

NV o+

Created at: Jul 8, 2021, 3:47:45 PM
Created by: ~ Admin (Admin)
Modified at: Jul 8, 2021, 3:57:53 PM

Modified by: Admin (Admin)

Deactivate  Edit

Mobile Order configuration:
Configure general settings for the
Mobile Order web application (1)

Locations: Create and manage
all your locations to be displayed
and selectable in the Mobile
Order web application (2)

Events: Create and manage
events for your Mobile Order web
application (3)

Event Types: Create various
event types for your business and
determine which price lists to be
used (4)
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Mobile Order
Assortments

¢ Assortments (5) Assortment
Cafe del Mar Assortment Concert Assortment - Pommes Point
Concert Assortment

Restaurant Assortment

Franchise Assortment

test

Administrative data

Created at: Jul 8, 2021, 4:10:44 PM

y:  Admin (Admin)

< Assortments (5) Assortment

Concert Assortment - Concert

Assortment 1- 0,3l Premium Pils

Administrative data

© 2021 SAP SE or an SAP affiliate company. All rights reserved. &' PUBLIC

¢ Assortments (5)
Ca-!e del Ma.r -A-ss.c.r-twnem
Concert Assortment
Pommes Poi

-Rsstaulam Assortment

Franchise Assortment

test

Assortment

Concert Assortment - Pommes Point

3

In the last version, SAP Customer
Checkout provided the
Assortments app which has now
been adjusted in version 2.0
Feature Pack 12

The Assortments and
Assortment item categories app
have been merged

In this app, you can create and
manage all assortments and
determine which items are
available for ordering via Mobile
Order (or for Table Order) (1)

In the Items tab, you can add
different categories and items to
your assortments (2)

Furthermore, you can assign POS
systems and POS groups to your
assortments within the
Organizational units tab (3)
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Mobile Order
New Apps

e Q @ams Payment Service Providers: Lets
_— e _Zm you manage and configure all
(] commosonie oy ERRE—— S payment providers and payment
i 1 o methods that are available in Mobile
g Demo Test Payment Provider Transa Receipt ID Status Created at Amount Order (1)
Details £ 744 I Jul 14, 2021, 11:01:59 . >
Payment Provider e, a o default100001043 Initialized a 8.00 EUR COQ
R The following payment providers are
‘ supported for Mobile Order:
1 Computop Credit card

Computop PayDirect
Computop PayPal
Computop Bluecode
Computop Apple Pay

e Bluecode

Payment transactions: Shows all
payment transactions that are
performed by Mobile Order web
applications (2)

Agreements: Manage and maintain
agreements (terms or use or data
protection agreements) shown in the
Mobile Order, and which need to be
accepted by customers and guests

®3)

© 2021 SAP SE or an SAP affiliate company. All rights reserved. &' PUBLIC






















































































































































































































































